The Tottle Inn Children’s Centre – Exit Survey

We would like to thank you for allowing The Tottle Inn Children’s Centre to care for your child. As part of our Continuous Improvement Program, we would appreciate your feedback on the care provided for your family. Your input is very important as it will help us to improve upon the services we provide by gaining a better understanding of the needs of the families we serve. It also gives us insight into our programs and the staff involved from our parents’ point of view. If you would like to receive follow up information regarding your comments, please check the appropriate box and we would be happy to keep you up to date. Thank you for taking the time to provide your feedback.

Child: ____________________________________ Program: _________________ Location: _________________
Parents/Guardians: ______________________________________ Follow up requested: ______-Yes ______-No

How would you define your experience with our centre in relationship to:

1. The physical environment –clean, organized, safe, child centred etc.
____-Excellent    _____-Good     _____-Acceptable     _____-Needs Improvement  
Comments & Suggestions: 






2. The curriculum – fun & interesting activities, appropriately challenging, engaging, etc.
____-Excellent    _____-Good     _____-Acceptable     _____-Needs Improvement   
Comments & Suggestions: 
3. 


4. 
5. 

3. 	How would you rate the overall care in meeting your child’s developmental needs, including physical, emotional, academic, creative and social?
____-Excellent    _____-Good     _____-Acceptable     _____-Needs Improvement    
Comments & Suggestions: 






4. 	How would you rate the relationships/interactions between the care providers and your child?
____-Excellent    _____-Good     _____-Acceptable     _____-Needs Improvement
Comments & Suggestions: 




5. How would you rate the relationships/interactions between the care providers and yourself?
____-Excellent    _____-Good     _____-Acceptable     _____-Needs Improvement
Comments & Suggestions: 
5. 


6. 
7. 

6. 	How would you rate the communication policies of the centre with regards to keeping parents informed and updated on centre activities, policies and on your child’s progress?
____-Excellent    _____-Good     _____-Acceptable     _____-Needs Improvement
Comments & Suggestions: 






7. 	How would you rate the centre in providing opportunities for family involvement in centre activities?
____-Excellent    _____-Good     _____-Acceptable     _____-Needs Improvement
Comments & Suggestions: 






8. 	How would you rate the Centre’s policies and practices with regards to licensing compliance, communicable illness, financial policies etc.?
____-Excellent    _____-Good     _____-Acceptable     _____-Needs Improvement
Comments & Suggestions: 






[bookmark: _GoBack]9.    Please provide information regarding the reason for your child’s withdraw from our program as well as       any further information you would like to share.:





